
Terms & Conditions - 
 

 
1. Payment should be made in favor of “Webicon IT Solutions". (Bank Details are 

mentioned below). 
 

2. Project development timeline – 8 working days from the date of approval after 1 
template is selected provided with complete content. Company Timings : Monday – 
Friday : 10AM to 5.30PM. 

 
3. 50% Advance payment to start the project, 50% upon completing the project and 

website is about to go live. 
 

4. It will be your responsibility to provide our designers with all the information they 
need to complete your project. This includes logo, information, content, pictures, etc. 

 
5. We prefer E-mail communication in order to have a hard copy of design/work 

discussions. We realize that this may not always be appropriate and will schedule 
phone conversations as needed. 

 
6. No refund, once project is initiated. 

 
7. Domain registration is Third Party Services and WEBICON IT SOLUTIONS doesn’t 

take any responsibility towards the same. 
 

8. Hosting Comes with 7GB Space, for any extra space additional amount will be 
charged accordingly. Present day (1 day) backup will be provided on request, backup 
charges apply. 

 
9. Any additional charges imposed by service provider during the renewal period of the 

Domain name and Hosting Space shall be imposed on the customers as and when 
applicable. 

 
10. Once the training is given to the client regarding updating products/content, we will 

not be responsible for any issues / concerns / errors if customers access other modules 
/ updating plugins / installing new plugins / updating wordpress versions which is not 
included in training. 

 
11. Developer will have time line of 7 to 15 working days to design if client fails to provide 

content before 15 days developing portal will be closed automatically and client clearing 
the remaining payment developer will again gain access to designing portal till 1 year. 

 
12. Website Free Maintenance includes: Minor updates or changes to existing content over 

website, Any Website down issues like networking connectivity, Any issues related to 
Email services  

 
13. Website complete access would be given once the payment norms get clear. 

 
14. All Initial payments will not be refundable, in any case client withdraw the project / 

cancels the project once project is started. 
 

 
 
 
 



Terms & Conditions - 
 

 
 

Bank Details : 
Name : Webicon IT Solutions 
Account No : 131311100001246 
Bank : Union Bank Of India 
Branch : East Anand Bagh 
IFSC Code : UBIN0813133 
Account Type : Current 

 


